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Introduction
This curriculum is developed under the project Model for Inclusive Community 
Education - MINCE. It is fi nanced by the European Commission within the pro-
gramme Erasmus+. The main aim is to enhance the social inclusion of people with 
severe intellectual disabilities. This group includes people whose mental and sen-
sory functions and vocal and speech functions are impaired, and who may have 
severe physical, psychological and/or sensory or multiple disabilities in addition to 
intellectual disabilities. 

The project is implemented by 7 non-governmental organisations from Austria (Le-
benshilfen Soziale Dienste GmbH), Bulgaria (BAPID - Bulgarian association for 
people with intellectual disability), Germany (Stephansstift Zentrum für Erwach-
senenbildung gemeinnützige GmbH), Croatia (Mali dom - Zagreb dnevni centar 
za rehabilitaciju djece i mladezi) Poland (Społeczna Akademia Nauk), Portugal 
(FENACERCI - Federação Nacional de Cooperativas de Solidariedade Social) 
and Slovenia (CUDV Crna na Koroskem - Center za usposabljanje, delo in varstvo 
Crna na Koroskem).
The main activities included in the project relate to development of materials (cur-
riculum and guidelines) for peer mediators, disability care workers and institutions.
The project addresses a new dimension of self-advocacy. The main approach and 
starting point is to increase competence for peers to take on a mediatory role bet-
ween interests and needs of people with severe intellectual disabilities and society. 
One of the main tasks of the peers will be to support people with severe intellectual 
disabilities in such a way as to create settings that promote community inclusion.
To fulfi ll this purpose, the Curriculum includes a wide range of topics oriented not 
only towards increasing knowledge skills but also towards developing the ability 
to impart this knowledge to interested parties. In addition, peers are enabled to 
observe and evaluate the community’s proposals for successful inclusion.Their 
skills for evaluating the situation and assessing whether it meets the requirements 
of inclusion and participation will be developed. In addition, the ability and under-
standing why and how to submit suggestions for possible improvements will be 
increased. 

The main principle of MINCE is voluntary participation. Only people with disabi-
lities who volunteer to become peer mediators and see themselves equal to the 
task, will participate in the trainings.
This document will be of use to the professionals who will support the people with 
disability to become peer mediators.
The development of skills is facilitated and supported through the STEP UP Gui-
de for peer mediators. The main themes in the Guide correspond to the training 
modules and relate to Why, Who and How to become a peer mediator, what does 
it mean to be a peer mediator and what are the responsibilities of a peer media-
tor. The Guide offers useful tools such as a learning diary and tools called “I am 
a mediator”, which will not only make learning easier but will also provide the 
opportunity for self-assessment of personal development. The Guide is easy to 
read and includes the following topics: Who is a peer mediator? / What is a peer 
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mediator? This is followed by the learning diary which includes the themes: rights 
and advocating, learn to listen, learn to talk to people, learn to help and learn to 
give a grade.

Main objectives and expected results
The curriculum helps people with intellectual disabilities to learn how to represent 
their own interests as well as those of people with more severe intellectual disa-
bilities. Another objective is to provide knowledge and skills for them to be able 
to include these interests in the realm of Community Education in the future. In 
addition, the training will increase the capacity of peers to take on a mediatory role 
between people with severe intellectual disabilities and society so as to promote 
their interests and needs.
The expected results relate to the increased knowledge and skills of peers regar-
ding –

• Understanding their role as mediators
• Communicating successfully
• Knowing their rights
• Making decisions
• Making a connection between people and society. 

As a fi nal outcome, the peers will be able to ensure their own participation and ad-
vocate for themselves and people with severe intellectual disabilities with regard 
to inclusion.

Target group
The main target group of the training process are people with minor intellectual 
disabilities over 16-years-old. They should have experience in the community and 
be prepared to become peer mediators. They have their own experience with re-
gard to institutional assistance, everyday barriers, or everyday discrimination. This 
enables them to empathise very well with other people with disabilities in various 
situations. These experiences will be addressed and peers will be trained to re-
present and advocate for people with severe intellectual disabilities. The peers will 
ensure that the needs of the second target group – people with severe intellectual 
disabilities – are adequately taken into consideration.
When implementing the programme, it’s necessary to assess the degree of readi-
ness to upgrade the experience of people with disabilities in each concrete situati-
on you encounter. Training teams using the curriculum need to be fl exible so as to 
adapt to the individual capacity of those being trained in self-advocacy.

Training methods
In order to achieve the project goals, the general methods which will be used are 
interactive and orientated towards the needs of the trainees. The main assump-
tions which determine the choice of methods are:

• Participants learn best when they are actively engaged.
• The essential approach is learning by doing.
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• Questioning and discussing the different topics contributes to a deeper 
 understanding.
• Making connections with participants’ real life experience brings theoretical  
 information to life – and makes it relevant.
• The working atmosphere and participants’ sense of comfort and security 
 within the group play a vital role in shaping emotional commitment and more  
 effective learning. 
• Developing skills and competencies – for example, communication skills –  
 needs practice.
• Participants learn from each other at least as much as they learn from the  
 trainer. 

These considerations have helped to shape the design of the sessions and the 
course as a whole: each session contains a mixture of information and possibili-
ties for active questioning and participation. The general methods used are role 
play, ‘ice breakers’, brainstorming, imagining, group building, ‘getting to know you’, 
constant feedback and discussion. The cases presented and games used are opti-
onal. When the program is applied, the trainers should decide whether to use them 
or to add new ones, depending on the specifi c needs of the trainees.
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1. Programme outline
The curriculum contains 7 training sessions, each 2-3 hours in length, meaning 21 
hours in total. Sessions are designed for a group size of 6 - 8 people.
The design of each session includes goals, activities, and instructions for trainers, 
training plan, materials and resources. During the sessions, it will be necessary 
to use the easy-to-read, accessibility cards – Green – I agree; Yellow – Speak 
slowly/I have a question and Red – Stop/I need explanation.
Each session will have a short summary developed in easy-to-read format, cont-
aining information about the goals and main topics in the session plan.
The content of the sessions was discussed in focus groups and the main topics 
were discussed with people with intellectual disabilities.

The topics of the sessions are:
• What is peer mediation? - The role of peer mediator/Rights and duties of 
 peer mediators.
• Representation of their own interests/Representation of the interests of 
 people with severe intellectual disabilities.
• Observing, interpreting, understanding/Communication and active listening.
• Public and private information – how do we tell the difference?
• Making decisions – for myself, for others /Decision-making basics, 
 decision-making aids, etc.
• Society and participation.
• Evaluation.

It’s not obligatory to stick to this sequence of themes. When using the program, 
depending on the actual group members, the trainers can easily change the se-
quence if they think it makes learning easier. The same applies to the duration of 
the activities in every session. We offer an example of that in this document and 
the trainers’ role and task will be to achieve a balance between the duration / ar-
rangement of the activities and the needs and abilities of the group.
. 
 

8



 2015-1-AT01-KA204-005098 Curriculum for Peer Mediators

Essence of 

peer mediation



 2015-1-AT01-KA204-005098 Curriculum for Peer Mediators

2. Training session 1: Essence of peer mediation

Summary

This session puts the training in its larger context and sets the tone. It provides a 
background for the course, introduces key ideas and gives participants the oppor-
tunity to explore them with one other. 
This session focuses both on binding the group and providing an understanding 
of the concept of peer mediation. In this sense, it is of essential importance to give 
participants the opportunity to understand that this is a process and people with 
mild disabilities provide support for better inclusion in the community to people 
with severe disabilities. The Guide for peer mediators could be introduced in this 
session. Its use will facilitate the process. 

Aims

• To give knowledge about the essence of peer mediation,
• To provide information about the role of the peer mediator, his/hers rights 
 and duties,
• To create skills for working in small and bigger groups,
• To enable participants to feel comfortable with one another and discuss 
 their feelings about the course. 

Session plan
  
1 Welcome: Introductions, brief outline of the course and this 

session
30 mins

2 Play ‘My name is’ 20 mins

3 Brainstorming on the meaning of of “peer”, what a peer is and 
what it isn’t 

20 mins

4 Presentation: role of peer mediators, rights and duties 20 mins

5 Blindfold support 30 mins
6 Group work: Reasons and obstacles for being a peer mediator 40 mins

7 Feedback / discussion of group work 20 mins
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Preparation and materials needed

Flipchart paper, markers, presentation, materials for blindfold activity

Session proceedings

Welcome: Introductions, brief outline of the course and this session
Note
Use the fi rst 20-30 minutes to welcome participants, introduce trainers and explain 
key points about the content, aims and methods of the training.

Instruction for trainers
Introduce the trainer and welcome participants. 

Provide some context for the training and explain the main objectives.

While explaining the context, you could refer to the rights of people with disabilities.

Explain that these will be referenced throughout the course.

Explain how to use the easy-to-read accessibility cards - Green – I agree; Yellow 
– Speak slowly/I have a question and Red – Stop/I need explanation.

Develop the rules of the group– brainstorming.

Ask if there are any questions.

Play ‘My name is’
Note
Provide an opportunity for participant to become familiar with one another in an 
interactive way. 

Instruction for trainers
Go around the group and ask each person to state his/her name and attach an 
adjective that not only describes a dominant characteristic, but also starts with the 
same letter of his name e.g. generous Grahame, dynamic Dave. 

Write them down and refer to them by this for the rest of the training.

Brainstorming on the topic of peers, what a peer is and what it isn’t 
Note
Use the brainstorming to fi nd out what the participants already know and defi ne 
the meaning and signifi cance of the peer mediation.

Instruction for trainers
Discuss the following two questions with group – ‘What is peer mediation?’ + ‘What 
is not peer mediation?’ The second question follows naturally from the fi rst.  For 
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example - peer mediation is not an obligation, peer mediation is not the same as 
giving advice – it is sharing experiences, peer mediation is not a friendship, peer 
mediation is not advocacy, peer mediation is not provided by people who don’t 
have a personal experience of disability.

Make a note of the responses on the fl ipchart.

Discuss and summarise information.

Presentation: role of peer mediators, rights and duties
Note
Provide information about peer mediation, role and responsibility of peer medi-
ators.

Instruction for trainers

Presentation of the defi nition of peer mediation- Peer mediation is when we in-
formally share what we have learned from our experiences with someone on a 
similar journey. Some people describe it as talking with someone who has “walked 
the walk”.
Explanation of how peer mediation helps people with disability - People with a 
disability are experts in what is best for them. A peer-mediator does the following 
things - listens to what people with intellectual disabilities have to say, gives ad-
vice, shares life experiences, offers support to make decisions, helps people with 
intellectual disabilities to achieve things in life, shows people with intellectual disa-
bilities what is possible to achieve in their life.
Ask if there are any questions.

Blindfold support
Note
Use the exercise to demonstrate the relationship between mediators and people 
with severe disability, supporters and supported, and how this relationship can be 
equal, also if one person can do something the other person can’t do (yet).

Instruction for trainers
Create a safe obstacle course in a room. 

Put people in pairs. Blindfold one of the two. 

Together they must visit a number of points in the obstacle course.

Discuss - Did you see where you were going? Who was in charge? What is a good 
way of being guided? Do you want the mediator to set the pace, or would you want 
to go forward at your own rate? What is the relationship between the mediator and 
supported person? How can it be equal when you can do something he/she can’t 
do?
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Group work: Reasons and obstacles for being a peer mediator
Note
Use the group work to discuss and agree on the good reasons and obstacles for 
being a peer mediator.

Instruction for trainers
Divide the group in two smaller groups.

Give each group a fl ipchart and markers. 

The fi rst group has the task of writing about the reasons for being a peer mediator, 
while the second one should write about the obstacles. For example: ‘It makes you 
feel important.’ 

-> ‘It means too much work.’; ‘You can help people.’-> ‘You can become annoying.’

Presentation and discussion in a whole group.

Introduce the Guide for Peer mediators and its main messages: “This Guide will 
help you. You will use it to learn about helping people as a peer mediator. You can 
use it to write things down. You can use it for help.”

Feedback / discussion of group work
Note
At the end of the session take time to talk about whether the participants have un-
derstood the topics discussed and how they felt during the session. 

Instruction for trainers
On three sheets of fl ipchart paper are written the following three questions: What 
have I learned? How did I feel? How did I work with others?

Participants’ opinions on the three questions are discussed and written on these 
posters.

After that, the participants get the opportunity to analyse each of the written opini-
on at the three questions and rate them on a scale –, I am not happy, I am happy, 
I am very happy, I don’t know (introduce emoticons for illustration, prioritise by 
placing the appropriate emoticon beside each opinion written on the fl ipchart).
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What is Peer Mediation? 
Who are Peer Mediators?

Summary of the training session 1:
In this session people learn:
• What peer mediation is.
• What a peer mediator can do and what a peer 
 mediator cannot do. 
• How a peer mediator works together with other people.
 

Programme

Welcome 30 mins
My name is 20 mins
What a peer is and what it isn’t 20 mins
Role of peer mediators, rights and duties 20 mins
Game Support 30 mins
Reasons for being a peer mediator and the 
obstacles faced

40 mins

Feedback / discussion 20 mins
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3.  Training session 2: Representation of own interests and the 
 interests of people with severe intellectual disabilities 

Summary

This session is related to basic concepts such as the rights of people with disabili-
ties, their interests and the manner in which they represent themselves. It focuses 
on information and developing skills in presenting and defending the interests of 
people with intellectual disabilities and complex needs. Moreover, teamwork skills 
are developed, as well as communication skills, tolerance and assertiveness. The-
se skills are of essential importance for peer mediators when providing support for 
community inclusion to people with complex needs. It will be recomended to use 
the Guide for peer mediators in this session, especially when teaching rights and 
advocating. 

Aims 

• To provide information on human rights 
• To develop skills in presenting and standing up for your own rights and 
 the rights of other people
• To develop teamwork skills and tolerance
• To develop skills to identify the responsibility towards other people

Work plan

1 Opening of the session, presentation of the aims and the way the 
session will progress. Negotiation of working rules.

30 mins

2 The game “Who Am I?” 30 mins
3 Working in small groups "My Rights" 40 mins
4 Brainstorming "What does it mean to defend the rights of other 

people?”
20 mins

5 Role-playing "How to stand up for the rights of other people" 40 mins
6 Feedback / discussion of the group work 20 mins

Preparation and materials needed

Flipchart paper, markers, presentations, developing role play, video camera

Session proceedings

Welcome: Оpening of the session, presentation of the aims and the way the 
session will progress. Negotiate working rules.
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Note
At the start, explain the aims of the session and how things will proceed. Agree 
working rules. It’s good to write these on fl ipchart paper that you put on the wall.

Instruction for trainers
Welcome the participants. 

Provide general information on the context of the training and explain the main 
objectives.

As part of the background information, you can refer to the rights of people with 
disabilities.

Repetition: how to use the easy-to-read cards: Green – I agree; Yellow – Speak 
slowly/I have a question and Red – Stop/I need explanation.

Recap on the group rules from the previous session and add new if necessary.

Encourage the participants to talk about the main topics discussed in the previous 
session: the role of peer mediators, rights and duties.

Ask if there are any questions.

The game „Who I Am“
Note
Give the participants the opportunity to introduce themselves individually, but also 
encourage group interaction and get acquainted with the expectations.

Instruction for trainers
Prepare in advance fl ipchart paper sheets to use in the beginning of the game. 
The number of sheets should be as many as the number of participants. Divide 
the sheets into 4 equal parts and write down the following: upper left corner - name 
and organisation, upper right –self image, bottom left - what do I need, lower right  
- what can I offer.

Explain to the participants that one of the methods to understand ourselves and 
other people is to make a drawing of our feelings, preferences and dreams.

Present what you have prepared in advance – fl ipchart paper sheets divided into 
4 parts.

Name and organisation Who I Am

What do I need What can I offer
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Hand out a copy to each group member and set up time for the drawings. The task 
of each participant is to write down or draw what he/she considers is the answer 
to the topics in question.

Offer the participants the opportunity to speak about their drawings to the rest of 
the group. Each participant will have a certain amount of time.

The rest of the participants can ask questions.

Summarise by relating what has been presented to the theme of the session.

Working in small groups „My Rights“
Note
Use work in small groups to give an opportunity for the participants to work to-
gether and share what they know about their rights. This exercise should be used 
also for teamworking, enhancing communication and teaching tolerance.

Instruction for trainers
Divide the participants into 2 or 3 groups. This could be done in different ways - by 
counting pieces of paper of different colour you stick to the chairs or by distributing  
roles from popular fairy tales (for example, Little Red Riding Hood - the wolf and 
the grandmother, Sleeping Beauty - the prince and the Beauty, etc.).

Instruct the groups to work on „My rights“ by trying to make drawings to illustrate 
the rights they know, on a sheet of fl ipchart paper.

Hand out sheets of paper and markers and specify the time for work, for example 
- 10 minutes.

Encourage participants to work together and discuss, but they have to make a joint 
decision and write it down on the fl ipchart.

After the allotted time elapses, give an opportunity for each group to present what 
they wrote or drew.

Allow the participants from the other groups to add on.

Prompt a discussion on the rights that have been identifi ed, such as: you have the 
right to be treated the same as other people, you have the right to be safe, you 
have the right to your own possessions, you have the right to have friends, to a 
safe environment, to privacy and confi dentiality, etc. If neccessary, add on rights 
that have not been identifi ed by participants but are neccesary to include. 

Lead a discussion on how the group worked: How did they come to a decision? 
What did they fi nd diffi cult and what easy?

Summarise the information on the topics: all people have rights, working in a group, 
communication and making presentations.
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Brainstorming „What does it mean to stand up for the rights of other 
people?”
Note
Use the brainstorming method to give the participants the opportunity to share 
their vision, but also support them to reach the meaning and the practical mani-
festation of mediation and standing up for the rights of other people. 

Instruction for trainers
Ask the participants to brainstorm and share what according to them means to 
stand up for the rights of other people.

Encourage discussion and provide support by giving practical examples from 
everyday life. For example, what does it actually mean to protect the rights of a 
person with complex needs to express an opinion or enjoy his/her right to privacy?

Encourage participants to give concrete examples and tell stories.

Write down everything on a fl ipchart and make use of pictures and drawings as 
much as possible.

Discuss everything that has been stated and attempt to reach a consensus.

Summarise.

Role-play “Standing up for the rights of other people”
Note
Use role-play to give the participants the opportunity to improve their understan-
ding of the process of standing up for the rights of other people and to practice 
their skills. The case studies that will be used can be varied on the basis of perso-
nal experiences of the participants.

Instruction for trainers
Introduce a case to the larger group. For example: Mark is a man with severe in-
tellectual disabilities. He lives with his grandmother. He wants to move and live in 
sheltered housing, but he does not know what to do and whom to turn to. He asks 
his friend Lily for support. Lilly organises a meeting, inviting Marks’s grandmother, 
a social worker from the community group home and Mark to discuss the reloca-
tion.

Allocate roles - Mark, Lily, the grandmother and a social worker (optional). If no 
one is willing to participate, prompt a discussion and try to fi nd volunteers.

Talk to each participant in the role play and give explanation on the roles.

Give time for the participants in the role play to discuss its progress.

Ask those who don’t have roles to carefully monitor - divide them into two groups: 
one group monitors Mark and the second one - Lilly. Give them a task to answer 
the questions: What do you feel...? What is hard to ....? What it is easy to ....?
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Ask the participants who have roles to perform while the others watch.

After the role play, have a discussion at two levels: participants who role-played - 
how they felt, what did they fi nd diffi cult, was Mark’s goal achieved, etc. And the 
participants who observed - on the role of Lily and the representation of Mark’s 
rights.

If possible, make a video record of the game and then watch it again together to 
discuss the same issues. Ask in advance for the consent of the participants for 
shooting.

Make a summary on the representation and standing up for the rights of other peo-
ple and the role of the peer mediator.

Feedback/discussion of the group work
Note
At the end of the session take time to talk about whether the participants have un-
derstood the topics discussed and how they felt during the session.

Instruction for trainers
On three sheets of fl ipchart paper are written the following three questions: What 
have I learned? How did I feel? How did I work with others?

The answers to the three questions are discussed and written down on these pos-
ters.

After that the participants get the opportunity to analyse each of the answers and 
rate them on a scale –I am not happy, I am happy, I am very happy, I don’t know 
(introduce emoticons for illustration, prioritise by placing the appropriate emoticon 
beside each opinion written on the fl ipchart).
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Rights and advocating

Summary of the training session 2:
In this session people learn:
• More about human rights.
• How to stand up for the rights of other people.
• How to work together as a team.
• What does it mean to be responsible towards other people

Programme

Welcome 30 mins
Working rules 30 mins
Who Am I 30 mins
My Rights 40 mins
What does it mean to defend the rights 
of other people?

20 mins

How to stand up for the rights of other people 40 mins
Feedback / discussion 20 mins
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4. Training session 3: Communication and active listening

Summary

This session focuses on basic communication skills and understanding of the 
needs of people with intellectual disabilities. These skills form the basis for the 
realization of support and expression of the will and desires. Teamworking and 
tolerance skills are further strengthened.
In this session, it is necessary to put the accent on the communication skills as 
skills of particular importance for mediation and defending the interests of people 
with severe disabilities. Use the Guide for peer mediators (Learn to listen, learn 
to talk to people) to make the development of skills easier and to create better 
understanding.

Aims

• To provide information on how to communicate and types of communication
• To develop skills to bring about effective communication
• To build on teamworking and tolerance skills 
• To develop skills to identify and understand the needs of people with 
 complex needs

Work plan

1 Opening of the session, presentation of the aims and the way the 
session will progress.

30 mins

2 The game "Did you hear what I said? and “Did you see what I did?” 40 mins
3 Presentation of the basic rules to communicate with people with 

disabilities
30 mins

4 “The story of my life” 60 mins

5 Feedback / discussion of the group work 20 mins

Preparation and materials needed

Flipchart paper, markers, presentations, video camera, easy-to-understand cards

Session proceedings

Welcome: Opening the session, presentation of the aims and the way the 
session will progress.
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Note
At the start, explain the aims of the session and how things will proceed. Agree on 
working rules. It’s good to write them on fl ipchart paper that you put on the wall. 

Instruction for trainers
Welcome the participants. 

Provide general information on the context of the session and explain the main 
objectives.

Recap on the group rules from the previous session.

Ask the participants to talk about what they have learned in the previous session, 
regarding: presenting and standing up for your own rights and the rights of other 
people.

The game „Did you hear what I said?” and “Did you see what I did?“
Note
The game is used to develop skills of active listening, observation and understan-
ding. It also gives an opportunity for individual performance in front of an audience 
and group interaction.

Instruction for trainers
Ask participants to sit in a circle. Explain the rules of the game. Ask them for their 
consent for a video recording.

Ask one of the participants, a volunteer, to present his/her interesting story in 1 
minute. Let another participant monitor the time and stop the presentation when 
the time expires.

The rest of the participants are responsible for listening carefully in order to be 
able to retell the story.

After the presentation, the observers are invited, one by one, to tell what they un-
derstood.

The exercise is repeated several times.

Discuss whether it is diffi cult or easy to listen carefully and understand. What helps 
and what is an obstacle?

The second part of the exercise involves a 1-minute presentation of a story, using 
facial expressions and gestures. Again, choose a volunteer to make the presenta-
tion and a volunteer to monitor time.

Participants receive explanations on what should be carefully monitored.

After the presentation, they discuss what they saw and understood from the story. 
Pose additional questions: What helped you understand the story? What was dif-
fi cult for you?
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Write down all the answers on a fl ipchart, this will help in the fi nal discussion. 
When talking, the recordings of the presentations can be used, stopping the fi lm 
for a discussion when needed.

Summarise how important it is not only to listen but to hear too, not only to watch 
but also to see.

Provide information on the types of communication - verbal and nonverbal.

Check by posing questions whether the participants understood the topic.

Presentation on basic rules when communicating with people with 
disabilities
Note
Use the presentation for the whole group to recap and review the basic rules when 
communicating with people with disabilities. You can brainstorm and lead a dis-
cussion on participants personal experiences.

Instruction for trainers
Ask the participants to think about what basic rules should we necessarily follow 
when communicating with people with disabilities.

Try to fi ll in the following table, working together: When communicating with people 
with disabilities ..

 

Ask the participants to share personal experiences - positive as well as negative.

Ask the participants to share experiences, if they have had any, that involve hel-
ping other people with disabilities. How did they feel? Was it easy to follow the 
rules? What was the most diffi cult and how did they cope?

Summarise the information on the communication topic, types and rules of com-
munication.

I do I don‘t
Ask before you help! Don’t help someone with a disability 

without asking. For example, do not 
push a person’s wheelchair without 
asking.

Talk directly to the person. Look di-
rectly at the person, too.

Don’t ignore the person with a disa-
bility to talk only with his/her aide, 
friend, or interpreter.

Put the person fi rst. Use “person 
with a disability” not “disabled per-
son.”

Don’t use old terms like handicap-
ped, retarded, or crippled.

Allow people some personal space. Don’t touch someone unless you 
know it’s OK.
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 “The Story of My Life”
Note
Use this exercise to give the participants the opportunity to practice interaction in 
a group and to strengthen their understanding of their role as mediator.

Instruction for trainers
Explain to the participants the purpose of the training and how it will proceed. You 
can use the following case: You have an agreement with a publisher to write the 
autobiography of a friend of yours. Here are the basic steps to write a resume.

Step 1: Take a sheet of fl ipchart paper and fold it in two and then again fold it in 
two to make a book. Give each participant a sheet of paper and markers. Show 
them how to fold the book.

Step 2: Select whose biography you will write. It will be good if the choice is made 
according to the demonstrated preferences. If it is diffi cult, then you should make 
random choices (by counting), but the goal is to match the participants in pairs.

Step 3: Start working with your friend.

Step 4: Together with your friend choose the name of the book. For the purpose 
you can use your favorite song, movie, character and so on. Write it on the cover 
page.

Step 5: On the second page help your friend write down or make a drawing il-
lustrating the following information: Where were you born? Which is your favorite 
movie? The most interesting adventure in your life?

Step 6: On the third page help your friend to draw of his family.

Step 7: On the last page write together with your friend what are his/her dreams, 
where does he/she want to go and what does he/she want to do if he/she has the 
time and the opportunity.

After presenting the different steps several times, it is better to visualise them and 
use easy-to-read cards for the purpose, check whether they are understood, give 
the participants 20-25 minutes time to work.

When the time elapses, let the pairs present their books. Let them choose who will 
make the presentation.

Lead a discussion on how they worked together, whether it was easy / diffi cult, 
what was easy / diffi cult?

Summarise the role of the mediator and communication as the primary means for 
receiving and transmitting information.
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Feedback / discussion of the group work
Note
At the end of the session take time to talk about whether the participants under-
stood the topics discussed and how they felt during the session.

Instruction for trainers
On three sheets of fl ipchart paper write down the following three questions: What 
have I learned? How did I feel? How did I work with the others?

The opinions of the participants on the three questions are discussed and written 
down on these posters.

After that the participants get the opportunity to analyse each of the answer sand 
rate them on a scale –, I am not happy, I am happy, I am very happy, I don’t know 
(introduce emoticons for illustration, prioritise by placing the appropriate emoticon 
beside each opinion written on the fl ipchart).
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Communication

Summary of the training session 3:
In this session people learn:
• More about communication. 
• How to communicate.
• How to understand people who cannot speak

Programme

Welcome 30 mins
Working rules 30 mins

Did you hear what I said? Did you see what 
I did?

40 mins

Basic rules to communicate with people 
with disabilities

30 mins

The story of my life 60 mins
Feedback / discussion 20 mins
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5. Training session 4: Public and private information

Summary

This session explores the basic knowledge and skills needed to distinguish bet-
ween personal and public information and to be able to communicate this informa-
tion. These skills, as well as confi dentiality, are key to establishing relationships 
and trust between people and prevention of confl ict situations too.
The role of peer mediators presumes building close relationships and confi denti-
ality. The skills presented in this session are important for building trusting relati-
on-ships, enabling the process of providing support to people with severe disabili-
ties and mediating for their inclusion in the community.  

Aims

• To defi ne private and public information 
• To develop skills for effective communication based on this information
• To develop skills for confi dentiality and creating trusting relationships

Work plan

1 Opening of the session, presentation of the aims and the way the 
session will progress.

20 mins

2 The game "Broken Telephone" 20 mins
3 Work in small groups - Personal and Public Information 40 mins
4 The game "I Have a Secret" 40 mins

5 Role-plays 40 mins
6 Feedback / discussion of the group work 20 mins

Preparation and materials needed

Flipchart paper, markers, presentations, magazines, glue, scissors

Session proceedings

Welcome: Opening of the session, presentation of the aims and the way the 
session will progress.
Note
At the start, explain the aims of the session and how things will proceed. Agree on 
working rules. It’s good to write them on fl ipchart paper that you put on the wall.
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Instruction for trainers
Welcome the participants.

Provide general information on the context of the session and explain the main 
objectives.

Review the working rules from the previous sessions.

Talk about expectations of this meeting. Divide the participants into two groups 
and ask both groups to work together and think about what they would like to learn 
from this meeting and from the other sessions. The collecting of the expectations 
is not introduced until the fourth session. It is assumed that at this stage the parti-
cipants will have an opinion on the subject and will be able to express their expec-
tations. This approach could be introduced at an earlier stage. Trainers should use 
their discretion.

Allow time for presentations in the whole group, go over things covered and sum-
marise the information.

Recap on the previous session covering the basic knowledge and skills, acqui-
red by the participants so that communication with people with severe disabilities 
becomes easier. Lead a discussion whether these will help with the role of peer 
mediators. 

The game „Broken Telephone“
Note
The game is used as a fun exercise at the start of the session, but also as a link 
to the previous session and to observe the way information is received and trans-
mitted.

Instruction for trainers
Try to visualise the rules of the game, i.e. each participant whispers in the ear of 
the person sitting next to him/her something that he/she heard was whispered in 
his/her ear.

Think of a complex sentence or at least a phrase of two or three words.

Whisper these words softly in the ear of the fi rst participant then let him/her pass 
it on to the next one and onwards down the chain of listeners.

The last player announces out aloud what he/she has heard.

You can play the game several times.

Summarise and lead a discussion. Make a connection with the topics transfer of 
information as well as private information and confi dentiality.
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Work in small groups - Personal and Public Information
Note
Use work in small groups to allow the participants to share their opinions and help 
them understand the difference between the two and the need for confi dentiality.

Instruction for trainers
Divide the participants into two groups. You can do it according to their choice or 
using the game approach.

Give different tasks to the groups. The fi rst group should think of and describe 
which information is private and then give examples of such. The second group 
should work on the topic of public information and give examples too. It’s better to 
give them the opportunity to make drawings or a collage.

Set a specifi c time limit, for example 10-15 minutes.

Once the time is up, ask the groups to present their work.

Have a discussion on the topic - which information is personal and who could you 
tell / share it with and which information is public and who could you tell / share it 
with.

Continue the discussion and put the accent on some exceptions to the rule for 
confi dentiality. For example in case of violence. 

Make a summary and link it to the role of the peer mediator which he/she will play 
in different situations when the supported person has to make a choice whether 
and who to share information with.

The game „I Have a Secret”
Note
Use the game to help the participants understand that there is information that is 
confi dential and they should carefully consider whether to share it or not.

Instruction for trainers
Ask each participant to choose a partner whom he/she does not know that well.

When ready, they have to justify their choice and explain what it means not to 
know  your partner well. Write down the answers on a fl ipchart and discuss them.

Ask the participants to fi nd a place in the room to be alone with the selected part-
ner.

Ask the participants to talk to each other. Every participant will have to share with 
his/her partner a secret or two, secrets which „nobody else knows.“ Make sure 
people understand that the “secrets” can be shared with others afterwards. Allow 
time for conversation and building trust.

Explain that your partner is going to share one of your secret with whole group so 
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at least one of your secrets have to be considered public information, suitable for 
sharing with other people.

Once the time elapses, ask every participant to introduce his/her partner and share 
with the rest of the group at least one of his/her secrets, a secret that is considered 
to be close to public information and can be shared with other people. Alternate 
the participants in a couple.

The partners should discuss this. First, give the partner whose secret is to be dis-
cussed the chance to consider whether his/her secret can be shared and how he/
she would feel about it.

Discuss the topic „I have a secret“ and who I can or should not share it with. Sum-
marise and make a connection to the role of the peer mediator. The trainer should 
emphasize that the ability to tell the difference between public and private informa-
tion might be useful in the context peer mediator and discuss with the group those 
situations in which there might there be a danger of revealing private information. 

Role-plays
Note
Use role play to allow the participants to understand which information is public 
and which private and what should be kept confi dential. 

Instruction for trainers
Introduce a case - Mark is 30 years old with intellectual disabilities. He lives with 
his mother and they have fi nancial diffi culties. They have a loan. The young man 
receives an offer to join a project - an internship at an IT company that is likely to 
be followed by a job opportunity. During the internship period Mark complained 
that it is very diffi cult for him to carry out his tasks. The efforts he applied were real 
„ordeals“, and besides that, sitting in a chair for four hours „bored him to death“. 
After starting the permanent job, the serious diffi culties for the young man began 
– he couldn’t meet the high requirements, he complained of the diffi cult tasks, was 
often late for work and found other things to do instead of his duties. Mark’s labour 
contract was prematurely terminated.

The main roles for the game are those of Mark and his peer mediator. Select par-
ticipants for the roles and ask them to role play a conversation between the two, 
Mark will tell his story and together they will consider what should be done in this 
situation.

Have a discussion on the topic of which information is private and which is public. 
Write down the opinions in two columns on a fl ipchart.

Personal information Public information
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Make a summary of the discussion and link it to the fact that personal information 
should not be shared.

Feedback / discussion of the group work
Note
At the end of the session take time to talk about whether the participants under-
stood the topics discussed and how they felt during the session.

Instruction for trainers
On three sheets of fl ipchart paper are written the following three questions: What 
have I learned? How did I feel? How did I work with others?

The answers to the three questions are discussed and written down on these pos-
ters.

After that, the participants get the opportunity to analyse each of the answers and 
rate them on a scale –I am not happy, I am happy, I am very happy, I don’t know 
(introduce emoticons for illustration, prioritise by placing the appropriate emoticon 
beside each opinion written on the fl ipchart).
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Public and Private information

Summary of the training session 4:
 It this session people learn:
• More about private and public information. 
• How this information helps us to communicate better. 
• What is “confi dentiality” and “trust”

Programme

Welcome

Working rules

20 mins

Broken Telephone 20 mins
Personal and Public Information 40 mins
I Have a Secret 40 mins
Role-plays 40 mins
Feedback / discussion 20 mins
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6. Training session 5: Making decisions – for myself, 
 for other people

Summary
The session aims at providing information and building skills for acceptance of 
differences and in decision-making. These skills are related to one of the main 
roles of the peer mediator. Moreover, they have a key part to play in establishing 
relationships and trust among people and the prevention of confl ict situations. In 
addition, participants can strengthen their collaboration skills.
The skills mentioned – decision-making and providing support in this process - are 
important to help achieve mediation between people with severe disabilities and 
community.

Aims

• To develop skills for acceptance of differences
• To provide information on the process of decision-making
• To develop skills in decision-making – deciding for myself and providing 
 support to other people
• To strengthen teamwork skills

Work plan

1 Opening of the the session, presenting the aims and the way the 
session will progress.

20 mins

2 The game "Getting to Know Each Other Better" 40 mins
3 Brainstorming and presentation: How we make decisions and 

choices
50 mins

4 The game "Making a Decision" 50 mins

5 Feedback / discussion of the group work 20 mins

Preparation and materials needed

Flipchart paper, markers, presentations, pictures of places to travel to and have a 
vacation

Session proceedings

Welcome: Opening of the the session, presenting the aims and the way the 
session will progress. 
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Note
At the start, explain the aims of the session and how things will proceed. Agree on 
working rules. It’s good to write them on fl ipchart paper that you put on the wall.

Instruction for trainers 
Welcome the participants. 

Provide general information on the context of the session and explain the main 
objectives.

Recap on the working rules from previous sessions.

Talk about expectations of this meeting. Divide the participants into two groups 
and ask them to work together and think about what would they like to learn from 
this meeting and from the sessions. Scripting of the expectations continues in ses-
sion 5 to the fi nal session of the training programme.

Allow time for presentations in the whole group, discuss and summarise the infor-
mation.

Recap on the previous session. As the two smaller groups have already been for-
med, an exercise could be carried out – “What have we learned till this session?”

The game „Getting to Know Each Other Better“
Note
The game gives the opportunity for the participants to get to know each other bet-
ter and have fun at the beginning of the session. It also helps participants to see 
the things they have in common, but also the differences in their interests.

Instruction for trainers
Introduce the rules of the game, i.e. each participant should answer the questions 
posed. Everyone who can answer affi rmative stands up and joins those who did 
the same. They form a group, and then go back to their seats.

Ask the participants questions: eg Who has a sister? Who lives with his/her pa-
rents? Who has a dog? Who can ride a bike? Who has an assistant? Who likes 
playing football? Who enjoys swimming? Who is afraid of mice?

You can play the game several times, depending on how interesting the partici-
pants fi nd it.

Summarise: People have much in common – similar life situations, similar expe-
riences and interests. At the same time, everybody is different. We have different 
lifestyles and we love different things. It is normal.

Then make a summary on the topic: There isn’t one correct way of life, people can 
choose to live according to what they want and what they can do. Some people 
want to live with their parents, some want to live alone – both options are normal. 
We respect the decision of each person.
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Brainstorming and presentations: Making choices and decisions 
Note
Through brainstorming and presentations make use of the available knowledge 
but also give information on what a choice is and what a decision. 

Instruction for trainers
Pose a question to the whole group of participants about their understanding of the 
concept of choices and decisions. For example: What is a choice or a decision?

Write down all the answers on a fl ipchart. Discuss any proposal voiced.

Summarise. A choice is when you decide between two or more things. You choose 
the one you want. A choice is when you choose one thing instead of another. For 
instance, you might make a choice to do different activities, eat different food, or 
be somewhere else. Call for examples of „choices“ and discuss.

Continue the discussion. A decision is slightly different to a choice. A decision is 
when you make up your own mind about something and decide what you want. 
For example, you might make a decision to do the dishes, go to the movies or stay 
in bed. Call for examples of „decisions“ and discuss.

Summarise and relate to the role of the support person who will come to fi nd him/
herself in different situations when providing support for a choice or decision to be 
made.

The game „Making a Decision“ 
Note
Participants learn to understand that to make a decision they need information and 
that they may decide wrongly without the relevant information. 

Instruction for trainers
Work with the whole group. The participants will have to make a decision in the 
certain situations. For example: Imagine that you have to decide whether to go 
on a holiday to the mountains with your parents / to the seaside with friends / with 
your roommate to a spa resort. Introduce appropriate pictures to illustrate each 
different possibility.

Encourage the participants to elaborate on how they would make the decision. 

Pose and discuss the following questions: Why did you make such a decision? 
What information did you need to make your decision?

Write the important information on the board and ask:

o The duration and the dates for the holiday – will it fi t into your calendar and do  
 you like the allotted time?

o Who will be there, who would accompany you there as an assistant – will you  
 enjoy it there with him/her?
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o What will be your programme there – can you participate in those activities?  
 Will you enjoy them?

o How much will it cost? Could you afford it?

o Would you change your decision, if you would have known this information 
 before?

o Do you need more information?

o Do you need help to fi nd out the answers to those questions? (to check the  
 date, fi nances)

o Who can help you to decide and how?

o What can happen if you do not have this information and decide without it?

o Do you remember any situation where you were not satisfi ed with your decision?

If the participants do not recall any example, give examples of decision-making.

Feedback / discussion of the group work
Note
At the end of the session take time to talk about whether the participants under-
stood the topics discussed and how they felt during the session.

Instruction for trainers
On three sheets of fl ipchart paper write down the following three questions: What 
have I learned? How did I feel? How did I work with other people?

The answers to the three questions are discussed and written on those posters.

After that, the participants get the opportunity to analyse each of the answers and 
rate them on a scale – I am not happy, I am happy, I am very happy, I don’t know 
(introduce emoticons for illustration, prioritise by placing the appropriate emoticon 
beside each opinion written on the fl ipchart).
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Making decisions

Summary of the training session 5:
In this session people learn:

• To accept differences.
• More about making decisions.
• How to make decisions.
• How to help other people to make decisions.

Programme:

Welcome

Working Rules 20 mins
Getting to Know Each Other Better 40 mins
How we make decisions and choices 50 mins
Making a Decision 50 mins
Feedback / discussion 20 mins
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7. Training session 6: Community and participation

Summary

This session aims at providing information on opportunities for participation in com-
munity life and access to different community services. Moreover, it develops skills 
to provide support in decision-making and information on community services. In 
addition, participants strengthen their collaboration skills.
The processes of community inclusion and participation of people with severe di-
sabilities will need to be supported by peer mediators and, in this sense, the skills 
acquired in this session are of key importance. 

Aims

• To provide information on inclusion in community 
• To provide information on community services
• To develop skills in decision making
• To strengthen the teamwork skills

Work plan

1 Opening of the the session, presenting the aims and the way the 
session will progress.

20 mins

2 The game "Knitting a Net" 30 mins
3 The game“Finding Out What’s Out There” 50 mins

4 The game „Bingo“ 30 mins

5 The game „One Minute“ 30 mins

6 Feedback / discussion of the group work 20 mins

Preparation and materials needed

Flipchart paper, markers, presentations, a yarn ball, bingo cards, video camera

Session proceedings

Welcome: Opening of the the session, presenting the aims and the way the 
session will progress.
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Note
At the start, explain the aims of the session and how things will proceed. Agree 
on working rules. It’s good to write them on fl ipchart paper that you put on the wall

Instruction for trainers
Welcome the participants.

Provide general information on the context of the session and explain the main 
objectives.

Recap on the working rules from previous sessions.

Talk about expectations of this meeting. Divide the participants into two groups 
and ask them to work together and think about what they would like to learn from 
this meeting and from the sessions. Scripting of the expectations continues in ses-
sion 7 to the fi nal session of the training programme.

Allow time for presentations in the whole group, discuss and summarise the infor-
mation.

Discuss the main topics from the previous session to review and strengthen them. 
Give the participants the opportunity between the two sessions to share their ex-
perience related to decision making.

The game „Knitting a Net“
Note
The game is fun but also works on concentration and recovery of group energy. 
Moreover, in the context of the session, this game represents networking and co-
operation in the community.

Instruction for trainers
Ask the participants to stand in a circle. 

Give the ball to the fi rst participant and ask him/her to pass it to a person standing 
opposite him in the circle.

The person who gets the ball should keep hold of the thread in hand and pass the 
ball further.

The idea is to “knit up a net”, each participant keeps hold of one or more threads.

Then you can demonstrate the strength of the net, by putting an object on it, for 
instance, a chair - not a very heavy one, a box, balloon, etc.

Summarise the exercise in the sense of “together we are stronger”.
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The game “Finding What’s Out There”
Note
Use the game to receive and give information in a fun way on various opportunities 
and public services in the community.

Instruction for trainers
In three corners of the room place large sheets of fl ipchart paper with the follo-
wing questions written on them: Flipchart 1) What social services are there in my 
city? Where can I fi nd information about them? Flipchart 2) What health services 
are there in my city? Where can I fi nd information about them? Flipchart 3) What 
educational and vocational services are there in my city? Where can I fi nd infor-
mation about them?

Divide participants into three groups and ask them to try and fi ll in the information. 
Give them time, for example 5 minutes.

Once the time expires change corners, so that they work on another set of ques-
tions. After the next 5 minutes make the change again so that each group had the 
time to work on all three topics.

Ask the groups to present their work in sequence. Elaborate on what is said and 
discuss.

Pose additional questions for discussion / you can continue with the work in groups: 
“What opportunities for group activities are there in your city?”, “Is there a group or 
service which has diffi culties in accessing in your city?”, “Where can you volunteer 
in your town?” and “What groups / organisations would you like to join?”

Discuss the topic “Inclusion in community life”.

The game „Bingo“
Note
Use the game to allow participants a fun way to see and understand the joint acti-
vities and the opportunity to work together in the community. 

Instruction for trainers
Prepare a bingo card and a pencil for each participant. Hand them out. 

The point of this bingo game is for a participant to fi nd out other people with the 
same likes in the community. You do not have to share any information you are 
uncomfortable with. Let‘s begin the game.

Fill in each square on your bingo card. For example, if you have been on a trip 
near town. Find someone else who has also done this. Be sure the pairs talk to 
each other about their experience.
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When you hit 5 statements in a row, during fi nding people who like to do the same 
things as you, shout out „bingo“.

You can repeat the game two or three times.

Lead a discussion by posing the following questions: How many of you had done 
the same thing? Were you surprised to fi nd out that you had something in com-
mon? In some ways, having common experiences is one way of belonging to a 
community. If the participants do not recall any example, you can provide one.

The game „One Minute“
Note
Use the game to raise awareness on public services, and to provide an opportuni-
ty for individual performance before an audience. 

Instruction for trainers
Give the task to the whole group. The goal for each participant is to choose the 
topic / service that he/she knows best and present it for one minute in the group.

It’s good to record the choice on a fl ipchart: healthcare, fi nancial services, legal 
services, social services, educational services, leisure, voluntary work and others.

Give time to the participants for preparation and the opportunity to fi nd a peer me-
diator among the other participants.

After the preparation time expires, each participant presents the service by ans-

Goes to the 
movies

Volunteers 
in social 
services

Likes cycling Votes in 
elections

Goes 
to the 
library

Helps 
elderly 
people

Has a job Loves to 
play cards

Attends 
courses

Loves 
to read

Loves 
the sea

Is part of a 
sports team My name

Goes to mee-
tings in the 
municipality

Goes 
on excur-
sions

Likes to 
listen to 
music

Likes small 
children

Likes to 
take walks

Cleans the 
garden

Loves 
dogs

Has been 
abroad

Loves to 
grow fl owers

Loves swim-
ming

Loves the 
mountain 

Goes to 
the gym
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wering the following questions: What does the service provide? Where is it? Is it 
a service you need to pay for? How can you access such a service, what is the 
procedure? Are the services adapted and accessible for people with disabilities? 
What are the personal benefi ts if I use it? And so on. You could videotape the pre-
sentation.

Participants who only observed are entitled to ask questions if they haven’t under-
stood the information.

Lead a discussion after each presentation by posing questions like: How did you 
fi nd the information? What was easy? What was diffi cult? What was useful?

Feedback / discussion of the group work
Note
At the end of the session, take time to talk about whether the participants have 
understood the topics discussed and how they felt during the session.

Instruction for trainers
On three sheets of fl ipchart paper write the following three questions: What have I 
learned? How did I feel? How did I work with other people?

The answers to the three questions are discussed and written on those posters.

After that the participants get the opportunity to analyse each of the answers and 
rate them on a scale – I am not happy, I am happy, I am very happy, I don’t know 
(introduce emoticons for illustration, prioritise by placing the appropriate emoticon 
beside each opinion written on the fl ipchart).
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Community and participation

Summary of the training session 6:
In this session people learn:

• More about community and inclusion.
• More about community services.
• More about making decisions.

Programme

Welcome

Working rules 20 mins
Knitting a Net 30 mins
Finding Out What’s Out There 50 mins
Bingo 30 mins
One Minute 20 mins
Feedback / discussion 20 mins
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Evaluation
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8. Training session 7: Evaluation

Summary

The session aims at providing information and building skills to include people 
with complex needs in the processes of identifying problems and jointly seeking 
solutions related to quality of support and expected results. In addition, partici-
pants strengthen their skills to formulate, pose questions and to understand the 
information.
In this session, the participants can make use of the Guide for peer mediators to 
enhance their understanding of the evaluation process. 

Aims

• To develop skills to include people with complex needs in a debate on 
 service quality
• To develop skills to identify the real needs of people for ensure the quality 
 for living in the community
• To develop skills to formulate questions
• To develop skills in analysing and using information 

Work plan

1 Opening of the the session, presenting the aims and the way the 
session will progress. 20 mins

2 The game "Journalist” 40 mins
3 Brainstorming and presentations: Inclusive Research 50 mins

4 The game "Looking Through Your Eyes " 30 mins

5 Feedback / discussion of the group work 40 mins

Preparation and materials needed

Flipchart paper, markers, presentations, paper hearts and safety pins

Session proceedings

Welcome: Opening of the the session, presenting the aims and the way the 
session will progress.
Note
At the start, explain the aims of the session and how things will proceed. Agree on 
working rules. It’s good to write them on fl ipchart paper that you put on the wall.
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Instruction for trainers
Welcome the participants.

Provide general information on the context of the session and explain the main 
objectives.

Recap on the working rules from previous sessions.

Talk about expectations of this meeting. Divide the participants into two groups 
and ask them to work together and think about what would they like to learn from 
this meeting and from the sessions.

Allow time for presentations in the whole group, discuss and summarise the infor-
mation.

The game „Journalist”
Note
The game gives the opportunity to the participants to formulate and ask other peo-
ple questions, to take a mini interview and to interpret information.

Anweisungen an TeilnehmerInnen
Introduce the rules of the game, i.e. each participant should fi nd a partner and 
formulate 5 questions he/she would like to ask in order to write the story of his/her 
life. 

Encourage participants to take an interview from a partner asking him/her these 5 
questions.

After 5-10 minutes urge each participant to introduce his/her partner.

Lead a discussion by posing the questions: How did they decide to ask those par-
ticular questions? Did they receive answers that satisfi ed them? Is the information 
suffi cient to write a life story?

Summarise and recap on the exercise from Session 3, when questions were po-
sed in advance. Discuss whether it is easier when questions are known in advan-
ce or when you have to formulate them.

Brainstorming and presentation: Inclusive Research
Note
Use brainstorming and presentation of information to look back at what has been 
learned on the topic. Through presentation, information is provided on the concept 
of the research method and its application when providing support.

Instruction for trainers
Pose a question to the whole group of participants on their understanding of the 
concept of the research method. For example: What is a research, what could be 
researched?
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Lead a discussion for the group to identify topics for research. Encourage the par-
ticipants to share topics of interest to them which they can explore on their own. 
Write down the ideas on a fl ipchart and discuss. Select a subject on which to do 
research. Record all the generated answers on a fl ipchart. Discuss all the sugge-
stions.

Summarise and offer general information. For example, it is particularly important 
for the people who will be questioned about their opinion to give their consent to 
participate. Another important topic is whether they understand the questions and 
how these are posed. Remember things suggested during the session on commu-
nication: participation in focus groups, the use of pictures and easy-to-read cards 
Allow time for suggestions and record everything on a fl ip chart. Discuss.

It it very important to allow enough time for the answers. Remind participants to 
listen to the answers, take notes and be polite and say “Thank you” at the end.

Summarise and relate to the role of the support person who will fi nd him/herself 
in different situations and has there to deal with questioning and understanding 
information.

The game „Looking Trough Your Eyes“
Note
Participants will review the topic on Inclusive research and interviewing a person 
with complex needs. In addition, they will have the opportunity to understand that 
being involved in deciding for your own life is essential.

Instruction for trainers
Introduce a case - Mark is a man with an intellectual disability who attends a day-
care centre where there is the option of doing a course on cooking. On fi nishing he 
might fi nd a job. Without asking, this was included in an individual plan designed 
for him. He doesn’t know what to do.

Divide participants into two groups.

Ask the group members to think about Mark’s opportunities and fi ll in the following 
table:

What does Mark want to do? What do the people from the service want 
for Mark?

What things are important for Mark? What is irritating about people choosing 
the service?

Ask participants to think and discuss how to include Mark in the decision-making. 
Support them if they decide that there is not enough information and they would 
like to talk to Mark. Choose the questions together and seek answers.

Discuss the right to participate in the planning of your life and the role of the sup-
port person.
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Feedback / discussion of the group work
Note
Use the last part of the session to summarise and evaluate together with the par-
ticipants what they have learned and what kind of support they will need in the 
future. This part is a combination of general activities, evaluation and closure of 
the training

Instruction for trainers
Ask participants to draw a joint picture. Give them fl ip chart paper and markers 
and let everyone in sequence paint a detail, what they achieved during the course, 
which will form the big picture.

Discuss what is depicted and how the painting expresses their achievements.

Put a sheet of fl ipchart paper on the wall, divided in four parts, titled: “What was 
good?”, “What can be improved?”, “An idea that occurred to me”, „How can I use 
gained knowledge and skills in the future“.

Ask the participants to write down or make a drawing for the answers to these 
questions on a small piece of paper and then put them on the fl ip chart.

Review the answers, discuss and summarise the information. Participants could 
discuss in what contexts they might use their abilities, for whom they could be a 
support person, to what organisation in their area they can apply as a potential 
employee/volunteer to have an opportunity to be a peer mediator etc.

Give to the participants a paper heart and a safety pin. Ask them to attach the pa-
per heart with the safety pin to their backs.

Ask the participants to take a marker and write a wish for the person on the back 
of another participant in the group ... all the participants should have something 
written on their backs.

Then let everyone take down his/her paper heart and read the wish.

Thanks for participating!
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Evaluation

Summary of the training session 7:
In this session people learn:

• More about better inclusion of people who cannot speak.
• More about the needs of these people. 
• How to ask questions.
• To analyse and use information.

Programme

Welcome

Working rules 20 min
“Journalist” 40 mins
Inclusive Research 50 mins
Looking Through Your Eyes 30 mins
Feedback / discussion 40 mins
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